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Storrs:
• International Student and Scholar Services (ISSS) 

including 4 International Advisors
• Intercultural Programs and Support and UCAELI

Hartford:
• 1 International Advisor in GBLC

Stamford:
• 1 International Advisor in Business Suite

Contact international@uconn.edu

Center for International
Students and Scholars
(CISS)
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 Pre-Orientation Tasks: Tasks that need to 
be completed before the start of your 
orientation program.

 Pre-Semester Tasks: Tasks that need to be 
completed before the start of the fall 
semester.

 www.orientation.uconn.edu/
task-list/ > Student Onboarding Login

New Student 
Onboarding
Checklist

https://orientation.uconn.edu/task-list/
https://orientation.uconn.edu/task-list/
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o https://studenthealth.uconn.edu/health-

information/ 
o Upload Official Immunization 

Records AND/OR UConn Health History Form
o Submit forms as early as possible, submit partial 

forms and complete as many immunizations before 
coming to campus.

 Required Trainings
o Alcohol EDU
o https://studenthealth.uconn.edu/alcohol-

substance-support/

 www.orientation.uconn.edu/
task-list/ > Student Onboarding Login

Student Health History Form

https://studenthealth.uconn.edu/health-information/
https://studenthealth.uconn.edu/health-information/
http://Ahttps:/studenthealth.uconn.edu/alcohol-substance-support/
http://Ahttps:/studenthealth.uconn.edu/alcohol-substance-support/
https://orientation.uconn.edu/task-list/
https://orientation.uconn.edu/task-list/


2 Paying Your Fee Bill

DO:
• Pay your fee bill by the deadline: 

August 1

• If paying by international wire 
transfer, use these two methods:
– Convera GlobalPay
– Flywire

• Visit www.bursar.uconn.edu to 
learn more

DON'T:
• Do not wire money directly 

from your bank to UConn

• Do not wire additional funds 
for your student – only wire 
the amount owed on your 
fee bill.

https://bursar.uconn.edu/


2 Paying Your Fee Bill

Payment Methods
Flywire and Convera Videos
https://bursar.uconn.edu/depart
ments/cash-operations/student-
payments/ 

Payment Plans - 
https://bursar.uconn.edu/depart
ments/cash-operations/student-
payments/payment-plans/

https://bursar.uconn.edu/departments/cash-operations/student-payments/
https://bursar.uconn.edu/departments/cash-operations/student-payments/
https://bursar.uconn.edu/departments/cash-operations/student-payments/
https://bursar.uconn.edu/departments/cash-operations/student-payments/payment-plans/
https://bursar.uconn.edu/departments/cash-operations/student-payments/payment-plans/
https://bursar.uconn.edu/departments/cash-operations/student-payments/payment-plans/
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• Credit/debit cards are the most common forms of payment. U.S. 

based credit card companies should be accepted. Cash is 
accepted in most places.

• Paying through WeChat or AliPay is not common. 
Apple Pay/Google Pay is more common.

• Emergency cash ($100-$500)

• After setting up a bank account in the U.S., money can be wired 
from your home bank account to U.S.

• If you will carry more than $10,000 or foreign currency 
equivalent, it must be declared at U.S. customs.

What to Know About Money



2 What to Pack vs. What to Buy

• CISS offers shopping trips at the start of the 
semester.

• Items shipped to campus or ordered cannot be 
picked up until the start of the semester.

• Weather will be hot in August. Winters are very 
cold and layers/winter clothing are important 
(but can be purchased after arrival).

Visit www.reslife.uconn.edu/living-on-
campus/items-to-bring/ to learn more

https://reslife.uconn.edu/living-on-campus/items-to-bring/
https://reslife.uconn.edu/living-on-campus/items-to-bring/


STUDENT
HEALTH &
WELLNESS

25,964
medical appointments 

annually 

• Physical exams, preventative medicine, immunizations
• Extended & overnight care
• Bloodwork & radiology
• Nutrition & physical activity counseling
• Nurse couch wellness visits  

• Individual & group therapy
• Clinical case management
• Let’s Talk: Mental Health Office Hours
• Medication management
• Mindfulness, meditation, yoga 

• Prescriptions & over-the-counter medications

• Medical supplies

Medical Care

Mental Health

Pharmacy

Health Promotion
• Wellness education, programs, and partnerships

• Community impact initiatives

18,504
mental health 
appointments

6,334
prescriptions filled by 

pharmacy
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• Healthcare is very expensive!

• UConn Student Health Insurance Plan 
(UConn SHIP) is the best option for 
insurance.

• UConn SHIP is on the fee bill. It covers 
physical and mental health services, but 
dental insurance must be purchased 
separately.

About Health Insurance
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• Student information is private and can only be shared with the student 

and those they delegate.  Share your information with parents now. Add 
parents to the Parents Family Portal.

• https://privacy.uconn.edu/ferpa-overview/

• Students must add parents individually and indicate what records they 
can access

Student Privacy in the U.S.

https://privacy.uconn.edu/ferpa-overview/


3 Student Visa Overview

1. Request Form I-20/DS-2019
2. Pay SEVIS I-901 Fee
3. Submit the DS-160 Form

4. Schedule Visa Interview
5. Attend Visa Interview
6. Administrative Processing
7. Arrival to the U.S.



3 Request Form I-20

1. Visit www.isss.uconn.edu > “New Students & Scholars” > “Request I-20 or DS-2019”
2. Print and sign your Form I-20 after downloading from the ISSS Portal.
3. Keep your I-20/DS-2019 form safe, as you’ll need it for your visa interview.

https://isss.uconn.edu/


3 Pay the SEVIS I-901 Fee
1. Pay the SEVIS I-901 Fee before your visa interview.

– $350 – F-1 student visa
– $220 – J-1 exchange visitor visa

2. Visit www.fmjfee.com > Pay online and print receipt for visa interview and travel to U.S.

http://www.fmjfee.com/


3 Submit DS-160 Visa Application Form

1. Visit www.ustraveldocs.com for links and instructions.
2. Complete non-immigrant visa application online (DS-160 form)
3. Pay visa application fee $185

– Fee payment instructions are different in every country!



3 Prepare For Visa Interview

Documents to bring:
 UConn I-20 Form
 Passport
 I-901 Fee Receipt
 DS-160 confirmation page with the barcode
 Financial documents
 Other recommended supporting 

documents (see US Travel Docs website).

What to expect:
• Wait in line outside and then a 

separate waiting room.

• Follow all rules regarding electronics 
and backpacks!

• Go to interview room / counter / window
for visa interview.
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• School Name?
• Program Name (Major)?

• Funding: How are you paying for your studies? 
What do your parents do for work?

• Your U.S. address? Are you living on-campus, 
off-campus? Do you know what city or town 
UConn is located in?

• What are your future plans after graduation?

Common Questions 
at Visa Interview



3 Visa Interview Decision

Outcome #1: Visa Approved
Follow up: a slip of paper with passport shipping instructions.

Outcome #2: Visa Refused for 
"Administrative Processing" (221G)
• Background Check
• Common for students in sciences
• Technically a refusal → follow all instructions and wait; may take 

2 weeks - 60 days (or more) but may eventually be approved.

Outcome #3: Visa Denial
Incomplete or inaccurate forms, insufficient financial proof, 
lack of ties to your home country, criminal history, overstaying
 your previous visa, etc.
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1. Read all 
instructions.

2. Gather requested 
documentation

3. Submit to 
Embassy by 
deadline

Visa
Interview
Decision 
221(g)



• All countries visited in last 15 years

• All previous passports held

• Sibling, children, spouse bio info

• All addresses last 15 years

• All phone # and emails last 5 years

• All social media usernames

• All employers last 15 years

3
Supplemental 
Questionnaire for Visa 
Applicants



3 What If I Can't Get a
Visa Appointment?

• Don't panic!

• If you can schedule an appointment but it is too late for 
you to arrive on time to UConn, schedule that appointment 
anyway.

• Follow instructions on US Travel Docs or U.S. Consulate 
Website on how to request an expedited appointment. 
Contact ISSS if you need help.

• Keep checking back on the appointment website to see if 
new appointments open.



4 Travel to the U.S.
Present:
• Passport with F-1 visa
• I-20

Keep in carry on (in case asked):
• Financial documents
• Admission letter
• Any other documents you brought to your visa 

appointment

• Computers, phone

• Fingerprint, Eye Scanning

• Secondary Inspection



Earliest arrival: 30 days before Program Start Date on your 
I-20

Arrive by: August 16 (Storrs)
 August 20 (Stamford)

Airport Shuttles to Storrs Campus on August 16 from:
• Boston/Logan Airport
• JFK Airport (New York city)
• Newark Airport (New Jersey/Greater New York)
• 10 – 11:30 am

Reserve your spot:
Cost: $60

4 Travel to the U.S.



CISS Welcome and Support Program: Storrs
Friday, August 16
• Arrival to campus and move-in
• Airport shuttle with shopping trip

Saturday, August 17
• International Services Fair – open bank account, 

set up U.S. cell phone plan.
• Parent and family meeting
• Shopping trip (sign up required)
• Social event

Sunday, August 18
• Brunch on campus
• Immigration Check-In
• Meet your Welcome Program 

Student Leader

Monday & Tuesday, August 19-20
• Attend Welcome Program sessions and activities
• Health screening

• TB Test
• Meningitis vaccine and any other required 

vaccines

5



University Orientation and Husky WOW
Wednesday - Thursday; August 21-22
• University Orientation
• Participate in sessions and activities
• Meetings with orientation groups
• Academic advising

Friday - Sunday; August 23-25
• Husky WOW Opening Weekend:
• New student move in
• Fun events and activities to welcome 

you to campus

5



Questions?

onestop@uconn.edu
• Questions about registration, fee 

bill, admission or anything else!

international@uconn.edu
• Questions about visa, travel 

and preparing for arrival

livingoncampus@uconn.edu
• Questions about on-campus 

housing
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